XXX <the name of the use case starting with an active verb and indicating the successful outcome of value to the actor. Avoid naming use cases with partial outcomes. These use cases tend to be incomplete. Ask if you would leave the system the way it is and walk away>

Document Type: Use Case Document

<Template instructions: Text in this style should be removed. Text in Normal style should be replaced. After using the template for some time you might remove some of the sections if they are unused, or adapt it more closely to suit the general style in use within your company.  Copyright in this template remains with CRaG Systems>

<The change log should be updated for every significant change made to the document. Use the format n.m for the version number>
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	Brief Description:
	XXX <2 to 3 sentences describing the purpose and goals of use case>

	Business Trigger:
	XXX < the business event that causes the first interaction>

	Preconditions:
	XXX <the stable state(s) that the system must be in for the use case to start>


	Basic Flow: <the complete flow of events that normally happens when everything goes right >

	Assumptions: XXX <the assumptions that are made for the basic flow, e.g. all items are for collection.>

	Line
	System Actor Action
	System Response

	1 
	XXX e.g. The sales assistant asks the system to process a new order. <write a single sentence describing what the system actor does as an interaction across the system boundary>
	XXX e.g. The system asks the sales assistant for identification <write a single sentence describing what the system does in response as an interaction across the system boundary, or, if absolutely essential, what the system does internally>

	2 
	XXX e.g. The sales assistant identifies themselves to the system <add further lines as necessary until the flow is complete>
	XXX e.g. The system displays a blank order screen with a blank order line to the sales assistant <keep the action and the response in pairs. If the system does more than one thing, then add another line for each additional action>

	3 
	Xxxx <do not put conditions in the flow which refer to the alternate flow: describe in the alternate flow where it inserts itself>
	Xxxx <when the flows are stable add hyperlink references to alternate and sub-flows> (AFx)

	Post Condition:
	XXX <the state of the system at the end of the basic flow, or things guaranteed to be true at the end of a successful use case>


	Alternate Flow (AFx): XXXX < the number and name of the alternate flow starting with an active verb>

	If at line x in xxxx <insert the name of the flow and the number of the line in which the condition occurs> xxxx xxxx xxxx, then: <define the condition under which the alternate flow is executed e.g. ‘the item number entered is found to be invalid’. When the flows are stable, insert a hyperlink to the place where the flow inserts itself>

	Line
	System Actor Action
	System Response

	1 
	Xxxx <write the lines just as you would in the basic course >
	Xxxx

	2 
	Xxxx <add further lines as necessary until the flow is complete>
	Xxxx

	The use case terminates / The use case restarts at line x in x <the last line must describe what happens next: the use case terminates; the use case restarts where it left off; the use case jumps back and restarts at an earlier step; the use case jumps forward and restarts at later step. When the flows are stable, insert a hyperlink to where the use case restarts>

	Post Condition:
	XXXX <you might wish to describe post-conditions for an alternate flow where the use case terminates and the post-conditions are different from those of the basic flow>


	Alternate Flow (AFx): XXXX <add the names of further alternate flows as you think of them. Add the detail of the alternate flow after the basic flow has been detailed. It is possible to have extensions on the extensions. Write them exactly the same way as other extensions>


	Sub-Flow: XXX <where there is procedure that is common to more than one flow in the use case, or where there are different flows following a case statement or selection statement, create sub-flows and ‘call’ them from the using flow. Name the sub-flows starting with an active verb>

	Line
	System Actor Action
	System Response

	1 
	xxxx xxxx xxxx <write the lines of the sub-flow just as you would in the basic course, describing what happens largely as interactions across the boundary >
	Xxxx

	2 
	xxxx xxxx xxxx <Add further lines as necessary>
	Xxxx <When the flows are stable, insert a hyperlinks to where the flows restart> Return1, Return 2


	Business Rules:

	1 xxxx <include here a description of any business rules, detailed internal algorithms or procedures that are not part of the externally visible behaviour, but are vital to the functional definition of the system>
2 xxxx <if they have already been defined in a business rules document, then include the reference here instead of the description>


	Non Functional Requirements:

	1 xxxx <include here any non-functional requirements that are specific to this use case. Those which apply generally should go in the Non-Functional Requirements Document>
2 xxxx <include here any non-functional requirements that are specific to this use case. Those which apply generally should go in the Non-Functional Requirements Document>


	Data Requirements:

	1 xxxx <include here any specific data requirements. If these have already been specified in the Data Dictionary, then include here a reference to the entry instead>


	Activity Diagram:

	<if there is complex iteration and selection, include an activity diagram, or a reference/hyperlink to one here. Activity diagrams should not duplicate or replace the text of the flows but augment it where prose is difficult to use to describe complex conditionality. There is no need to include every line in the use case as an activity.>


	Prototype Screen:

	<if you have a prototype screen for this use case, include it or a reference/hyperlink to it here. If might be at proof of concept or detailed level depending on the importance of the screen design to the user. Make sure the text of the use case is consistent with the prototype >


	Screen Entry Exception Table: <an optional table for simple exception handling of entries into fields on the prototype screen where adding an alternate flow would be overkill and the flow of the use case remains unchanged. This table could be used in place of the Data Dictionary>

	Field
	Constraint
	Response

	1 e.g. Customer Surname
	30 chars max
	Message: “Exceeds 30 chars max – please re-enter”

	2 
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