Hurrys Store Test Script Document
Process Order Use Case
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	Assumptions:

	1. The necessary system hardware is present and functioning correctly

The following services are available either live or simulated via a test harness: 

2. The warehouse printer service

3. The postcode completion service

4. There is sufficient accurate data in the database to support the test or:

5. There are suitable use cases available to populate the database with the data necessary for the test

	System Requirements Covered:

	1. All parts of all flows in the use case Process Order

2. All additional requirements referenced in the Process Order Use Case Document

	Exclusions:

	1. Handle Credit Card Payment (AF6), invalid or incorrect postcodes, amount of cash tendered less than the total order price, cash drawer left open

	Setup:

	1. Initialise the system to the point where it is displaying the main menu


	User Action
	Value(s) Entered
	Expected Result
	Pass/Fail/Untested (P/F/U)

	1 Choose to process a new order
	
	The system asks the sales assistant for ID
	

	2 Swipe an invalid sales assistant ID card
	
	The system displays a message indicating that the ID is invalid and asking the user to enter a different ID. It must not display the process order screen or any screen other than the main menu.
	

	3 Swipe a valid sales assistant ID card
	
	The system displays the process order screen including:

Date, time, sales assistant name, store location, blank order line with:

Line price 0.00 and Colln/Dely set to ‘collection’

Total order price set to 0.00

Nothing significant in the customer details section or card payment section
	

	4 Enter the product number of a product NOT in the database using the keyboard.
	
	The system displays a message indicating that the product number is invalid and asking the user to enter a different product number.
	

	5 Enter a valid product number of a product in the database with the keyboard
	
	The system displays the product number, description, unit price and available stock on the order line. Colln/Dely should remain set to ‘Colln’
	

	6 Enter a valid product number of a product in the database with the barcode scanner
	
	The system displays the product number, description, unit price and available stock on the order line, overwriting the previously displayed information.  Colln/Dely should remain set to ‘Colln’.
	

	7 Enter a required quantity greater than 1 and less than the available stock
	
	The system displays the total price for the order line and order to the sales assistant. The system adds a blank order line to the order. Check that the calculated line and order prices are correct.
	

	8 Enter a required quantity greater than 1 and more than the available stock
	
	The system displays an additional order line as a backorder with the required quantity set to the difference between the original required and available quantities and the available stock set to that available in the regional warehouse. The order line should be displayed in red. The system asks the user to confirm the backorder.
	

	9 Confirm the backorder
	
	The system sets the required quantity of the original order line to the quantity available from stock in the store.
	

	10 Repeat 6 and 8 to add another order line and backorder
	
	The system displays the new order line and backorder and asks for confirmation.
	

	11 Reject the backorder line just created
	
	The system removes the backorder line and removes the required quantity in the original order line and redisplays the new total order price.
	

	12 Delete the order line created in 10
	
	The system removes the selected order line from the order and redisplays the new total order price.
	


	13 Set the remaining order line to ‘Delivery’
	
	The system displays the selection, adds a new order line to the order with appropriate field values for a delivery charge and updates the total order price to the sales assistant.
	

	14 Repeat 6 & 7 to create a new order line, choosing a product that is stocked in the warehouse but not on the store shelves.
	
	The system displays the new order line.
	

	15 Confirm the order
	
	The system asks for the customer’s name
	

	16 Enter a surname, initial & first name
	
	The system displays the customer’s name
	

	17 Enter a valid postcode
	
	The system displays the partially completed address including a list of possible first lines
	

	18 Select a first line
	
	The system displays the completed address and asks for confirmation
	

	19 Confirm the address
	
	The system asks for payment
	

	20 Enter an amount tendered greater than the total order price
	
	The system displays the required change and opens the cash drawer
	

	21 Close the cash drawer
	
	The system prints a receipt to the sales assistant.

The system prints a picking list for those items in the warehouse but no on the shelves to the store warehouse printer.

The system displays the main menu.
	

	22 Use an appropriate use case to check the stock of the in-stock item.
	
	The system shows that the stock has been correctly decremented for the in-stock item.
	

	23 Use an appropriate use case to check the stock of the backordered item.
	
	The system shows that the stock has been correctly decremented for the backordered item.
	

	24 Use an appropriate use case to find and display a record of the order just completed.
	
	The system displays all details of the order correctly including the payment details.
	


	25 Repeatedly create further orders with a single order line, checking that they can be cancelled at any point throughout the process where the system is waiting for user input.
	
	The system asks the sales assistant for confirmation.

The system displays the main menu.
	


	26 Create an order with a single order line. Before confirming it, ask to cancel it and then reject the cancellation.
	
	The system continues to display the order as it was prior to selecting the order cancellation.
	

	27 Confirm and complete the order.
	
	The system allows the order to be completed as normal.
	

	28 Create two orders for the same product on separate terminals without confirming them. Confirm and complete one of them.
	
	The system displays the updated available stock on the second order screen.
	

	29 Record any places in the procedure where the number of keystrokes could reasonably be reduced.
	
	The use case should complete in the fewest possible number of keystrokes.
	


	Teardown:

	1. Remove all orders, including backorders, created as part of the test.
2. Reinstate all affected stock quantities to their original values before the start of the test.
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