XXX < the system name>
Document Type: Non-Functional Requirements Document


<TEMPLATE INSTRUCTIONS: REMOVE ALL TEXT IN THIS STYLE AFTER YOU HAVE COMPLETED THE SECTION. REPLACE ALL TEXT IN Normal STYLE. THE INDEX UPDATES AUTOMATICALLY UPON RIGHT CLICK, Update Field. Copyright in this template remains with CRaG Systems>

<The change log should be updated for every significant change made to the document. Use the format n.m for the version number>

	Version
	Description
	Changed By
	Date

	1.0
	First draft
	Fred Bloggs
	1/1/00

	
	
	
	

	
	
	
	


1 Index

11
Index


32
Usability


32.1
Speed of Use


32.2
Required User Ability


32.3
Learnability


32.4
Training Material


32.5
Documentation


32.6
On-line Help


32.7
Consistency


33
Reliability


43.1
Maximum Failure Rate


43.2
Maximum Down Time


43.3
Ease of Recovery


43.4
Maximum Known Bugs


44
Performance


44.1
Throughput


44.2
Response Time


44.3
Resource Usage


44.4
Degradation Under Overload Conditions


45
Security


55.1
Internal Security


55.2
External Security


56
Supportability


56.1
Ease of Installation


56.2
Planned Maintenance


56.3
Ease of Configuration


56.4
Ease of Testing


57
Infrastructure Requirements


57.1
Clients


57.2
Servers


57.3
Networks


67.4
Peripherals


67.5
Web Services


68
Implementation Constraints


68.1
Languages


68.2
Operating Systems


68.3
Standards


68.4
System Interfaces


68.5
Legacy Systems


68.6
Databases


79
Appendix A - Diagrams


79.1
A.1 – XXXX  Model


7<name of the diagram or model being included>




<The general approach to specifying non-functional requirements should be as follows: Write each requirement using simple sentences i.e. one verb per sentence if possible. Give each requirement a title and a number. Group requirements together in a logical way. Use words defined in the glossary. Use declarative words such as ‘shall’. Only define requirements which are verifiable>


 Index
2 Usability
<resist defining requirements in this section in ways which are not verifiable. ‘The system shall be user friendly’ is no use to anyone. Ask ‘how will a tester demonstrate whether the system conforms to the requirement or not?’ Write a 1 to 3 paragraph description of requirements in each section>

2.1 Speed of Use

The system shall…

2.2 Required User Ability

The system shall…

2.3 Learnability

The system shall…

2.4 Training Material

The system shall…

2.5 Documentation

The system shall…

2.6 On-line Help

The system shall…

2.7 Consistency

The system shall…

<include conformity with standards in this section>
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3 Reliability

<Think about how these parameters will be measured. If you are not sure, ask a professional tester how they would approach measuring each of these parameters. Write a 1 to 3 paragraph description of requirements in each section>

3.1 Maximum Failure Rate

The system shall…

<use an MTBF figure if required (Mean Time Before Failure)>

3.2 Maximum Down Time

The system shall…

3.3 Ease of Recovery

The system shall…

<use an MTTR figure if required (Mean Time To Repair)>

3.4 Maximum Known Bugs

The system shall…

<maximum number of known bugs per thousand lines of code would be a good form for this figure. Remember that the number of known bugs depends on how much the system is being exercised>
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4 Performance

<Think about how these parameters will be measured. If you are not sure, ask a professional tester how they would approach measuring each of these parameters. Write a 1 to 3 paragraph description of requirements in each section. Include all dependencies upon other systems, e.g. what else will be running on the same server at the same time?>

4.1 Throughput

The system shall…

4.2 Response Time

The system shall…

4.3 Resource Usage

The system shall…

4.4 Degradation Under Overload Conditions

The system shall…
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5 Security

<Think about how these requirements will be tested. If you are not sure, ask a professional tester how they would approach testing each of these requirements. Write a 1 to 3 paragraph description of requirements in each section>

5.1 Internal Security

The system shall…

5.2 External Security

The system shall…
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6 Supportability

<Think about how these parameters will be measured. If you are not sure, ask a professional tester how they would approach measuring each of these parameters. Write a 1 to 3 paragraph description of requirements in each section>

6.1 Ease of Installation

The system shall…

6.2 Planned Maintenance

The system shall…

6.3 Ease of Configuration

The system shall…

6.4 Ease of Testing

The system shall…


 Index
7 Infrastructure Requirements

<describe each section at whatever level of detail is necessary. Use diagrams where appropriate in Appendix A. Describe both existing infrastructure that will used, new infrastructure that will be required and give a schedule describing when it will be needed in terms of progress within the project>

7.1 Clients

The system shall…

7.2 Servers

The system shall…

7.3 Networks

The system shall…

7.4 Peripherals

The system shall…

7.5 Web Services

The system shall…
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8 Implementation Constraints

<a constraint is a requirement which leaves no design option. The following, rather than describing what the system will do, describe constraints on the design by which what it is to do will be achieved. If there is no constraint in a section, e.g. the developers could use any language they like, then say so. Otherwise describe just the constraint. Use as much or as little text as is needed to describe the constraint. Refer to other documents if necessary>

8.1 Languages

The system shall…

8.2 Operating Systems

The system shall…

8.3 Standards

The system shall…

8.4 System Interfaces

The system shall…

<if necessary use diagrams in Appendix A or refer to other documents in order to define both the physical and the logical interfaces to the system. If the interface already exists on a legacy system then mention it here but describe it in detail in the next section>

8.5 Legacy Systems

The system shall…

<if necessary use diagrams in Appendix A or refer to other documents in order to define both the physical and the logical interfaces to the system.>

8.6 Databases

The system shall…

<if necessary use diagrams in Appendix A or refer to other documents in order to define either an existing schema to which the system must conform, or an expected data model that is the result of either business or system analysis>


 Index

 Index
9 Appendix A - Diagrams

9.1 A.1 – XXXX  Model
<name of the diagram or model being included>

<insert the diagram here.>

File Reference: file_name.doc < If it is maintained outside of this document and copied into it, give a reference to the model file name>
Date created/copied into this file: nn/mm/pp <insert the date here>

<add any further diagrams that are deemed relevant to specifying non-functional requirements>
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