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	1. Brief Description:
	The Sales Assistant processes a customer order by building order lines. When all products are found customer payment details are recorded. The system produces an invoice and a picking ticket. Products unavailable from stock may be back ordered.

	2. Preconditions:
	The Sales Assistant is logged on to the system.

	3. Business Trigger:
	The Customer asks the Sales Assistant to process an order.

	4. Basic Flow:

	5. The sales assistant tells the system to process an order

6. The system displays the order screen to the sales assistant

7. The sales assistant enters the product number into the system

8. The system displays the description, unit price and available stock to the sales assistant

9. The sales assistant enters the required quantity into the system

10. The system displays the total price for the order line to the sales assistant

11. The system displays the total order price to the sales assistant

12. The sales assistant selects delivery or collection to the system

13. The system displays the selection to the sales assistant

14. Steps 3) to 9) may be repeated for further order lines

15. The sales assistant enters the customer’s name and address into the system.

16. The system displays the customer’s name and address to the sales assistant.

17. The sales assistant enters the credit card details into the system

18. The system sends the credit card details and total order value to the card handling system

19. The card validation system authorizes payment to the system

20. The system prints a credit card slip to the sales assistant

21. The sales assistant confirms that the customer has signed the slip to the system

22. The system confirms the transaction to the card handling system

23. The card handling system confirms the transaction to the system

24. The system records the order together with the payment details

25. The system decrements the stock

26. The system prints an invoice to the sales assistant

27. The system prints the delivery note to the warehouse person including the bin reference, product number, quantity and description

	28. Post Condition:
	XXX <the state of the system at the end of the basic flow, or things guaranteed to be true at the end of a successful use case>

	29. Alternate Flow: Accept Cash

	30. Alternate Flow: Handle Credit Card Failure

	31. Alternate Flow: Make Backorder

	32. Alternate Flow: Handle Invalid Product Number

	33. Alternate Flow: Cancel

	34. When in XXX <insert the number of the line in which the condition occurs>
35. xxxx xxxx xxxx, then: <define the condition under which the alternate flow is executed e.g. ‘the item number entered is found to be invalid’> 
36. xxx xx xxxxx <write the lines just as you would in the basic course, describing what happens largely as interactions across the boundary adding further lines as necessary>
37. xxx xx xxxxx <the last line must describe what happens next: the use case terminates; the use case restarts where it left off; the use case jumps back and restarts at an earlier step; the use case jumps forward and restarts at later step>
38. Post Conditions: XXXX <you might wish to describe post-conditions for an alternate flow where they differ from those of the basic flow>

	39. Alternate Flow: XXXX <add the names of further alternate flows as you think of them. Add the detail of the alternate flow after the basic flow has been detailed. It is possible to have extensions on the extensions. Write them exactly the same way as other extensions>

	40. Sub-Flow: XXX <where there is procedure that is common to more than one flow in the use case, or where there are different flows following a case statement or selection statement, create sub-flows and ‘call’ them from the using flow. Name the sub-flows starting with an active verb>

	41. xxxx xxxx xxxx <write the lines of the sub-flow just as you would in the basic course, describing what happens largely as interactions across the boundary. Add further lines as necessary>

	42. Sub-Flow: XXX <add further sub-flows as necessary>

	43. Business Rules:

	44. xxxx <include here a description of detailed internal algorithms or procedures that are not part of the externally visible behaviour, but are vital to the functional definition of the system >
45. xxxx <or specify data structures or constraints or technology requirements that are specific to the use case and have no place in the procedural part of the use case >

	46. Activity Diagram:

	47. <if there is complex iteration and selection, include an activity diagram, or a reference/hyperlink to one here. Activity diagrams should not duplicate or replace the text of the flows but augment it where prose is difficult to use to describe complex conditionality >

	48. Prototype Screen:

	49. <if you have a prototype screen for this use case, include it or a reference/hyperlink to it here. If might be at proof of concept or detailed level depending on the importance of the screen design to the user. Make sure the text of the use case is consistent with the prototype >
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